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COMMISSION ON VETERANS AFFAIRS 
 

November, 2018 
  
Via Letter of Transmittal Electronically to: 
The Honorable Isiah Leggett, Montgomery County Executive 
The Honorable Hans Riemer, President, Montgomery County Council 
Uma S. Ahluwalia, Director, Montgomery County Department of Health and Human Services 
  

 The Commission on Veterans Affairs is pleased to present a summary of its activities for the past year. On November 
3, 2008 the Commission was established so this marks 10th year anniversary of advising the County on Veteran related issues. 
The Commission was established We continue to advise and consult with you on issues of concern to the estimated over 
42,000 Veterans, and their families, who live in the County.  Under your leadership and with your support, the Commission is 
mandated to research, assemble, analyze and disseminate information that will assist in meeting the needs of Veterans and 
their families.  
 

 The Commission is extremely proud to have been granted authorization to proceed with the plans and action to  
establish a  memorial honoring the 130 Montgomery County citizens who were killed while serving in Vietnam War. This  
Memorial was dedicated on May 21, 2018 with over 400 people in attendance including many family members of those who 
gave their lives in service to our country. 
  

 Since 2011, the Commission had been advocating along with Senator Chris Van Hollenôs  and Senator Ben Cardinôs 
office to have the U.S. Department of Veterans Affairs (VA) open a Community-Based Outpatient Clinic (CBOC) in the 
County.  The Countyôs CBOC had its ribbon cutting ceremony on September 7, 2018 and we are pleased and proud to see that 
we are now home to a first class primary health care clinic that serves Veterans. It is located at 15810 Gaither Drive, 
Gaithersburg, MD.   
  
 We continue to encourage cooperation, coordination and collaboration among all agencies and non-profits that serve 
Veterans so that our community works together to honor and provide the best services possible to Veterans and their families.  
We have established a close relationship with Serving Together which is a resource and referral source for Veterans and their 
families.  The Office of Human Resourceôs merit hiring initiatives has led to as of  June,  2018 the County's hiring of 220  
Veterans, including 16 who have a disability.   
  
 We are pleased with the Countyôs efforts to end homelessness amongst Veterans and to assist in obtaining permanent 
housing with the Zero:16 campaign. Montgomery County has been the direct recipient of 98 HUD VASH vouchers and an 
additional 25 ported HUD VASH vouchers from DC and other states. We are working to increase outreach to the general  
Veteran population regarding programs, services and enrollment in VA Health Benefits.  
  
 We wish to recognize and give our personal thanks to all Commissioners, the many community members, and the 
agency staff who participate in our meetings for their commitment and dedication.  We would like to acknowledge DHHS  
Director Uma Ahluwalia for her role in meeting with the Boards, Commissions and Committees to keep us informed of  
important health and human services issues,  Betsy Tolbert Luecking, Community Outreach Manager, and Carly Clem,  
Administrative Specialist, for their outstanding support in providing the Commission with the resources needed to carry out 
our mission.  This report is the result of our combined efforts. 
  
 It has been a pleasure to work with you and members of the Commission during our term of service.  We are  
confident that you will continue to support the Commissionôs efforts to enhance the lives of our Veterans.  Our meetings are 
open to the public, and we invite you to join us for any meeting. 
 

Sincerely, 

Daniel J. Bullis, Chairman Randy Stone, Vice-Chairman 



 

 

VA Press Release - Monday, September 17, 2018 

 
 
Veterans in and around Montgomery County, Maryland county now have a closer-to-home option for their 
health care. The new Montgomery County Community Based Outpatient Clinic (CBOC), located on 15810 
Gaither Drive in Gaithersburg, Maryland, provides Veterans with primary care, womenôs health, mental health 
and social work services, as well as nutrition counseling, pharmacy consultations, audiology device fittings and 
specialty care via clinical telehealth technology. VA community partners will also be on-site to offer access to 
community resources. 
 
Vietnam Veteran Wayne Miller who serves as the Silver Spring Vet Center Director attended last weekôs ribbon 
cutting and is very happy to see the new clinic near his home. ñItôs beautiful and I drove straight here in like 12 
minutes.  I was like, óNo way. Let me go home and make sure I woke up this morning.ôò 
   
Mr. Miller is not the only one excited about the new CBOC. According to the Washington DC Veterans Affairs 
Medical Centerôs Acting Medical Center Director, Dr. Charles Faselis, the new Montgomery County CBOC is a 
welcome addition to the DC VA Medical Centerôs care system. The medical center currently operates  
community clinics in Southeast D.C.; Ft. Belvoir, VA; Charlotte Hall and Camp Springs, Maryland; as well as 
the VA Community Resource and Referral Center in Northeast D.C. 
 
Renovations of the 11,600-square foot space began in September 2016 and represents years of planning and 
community partnership. The CBOC is designed to Leadership in Engineering and Environmental Design 
(LEED) certification and energy conservation specifications. It is also the first VA CBOC to install DIRTT 
movable wall partitions, made of recycled and recyclable content, that are easily repositioned without creating 
construction dust or material waste. 
 
The Montgomery County Department of Transportation (DOT) under Al Roshdieh added Ride On Bus service 
to the CBOC. In addition, DOT provided multiple street signage to the location. 
 
The new CBOC location offers free, ample parking. Conveniently located to the Shady Grove Metro Station via 
Ride On Bus #63 and #63X. Route #63X. Provides additional service between Gaither Road and Gaither Drive 
and the Shady Grove Metro Station to augment Route #63 trips on weekdays. Service is available from  
approximately 6:20 a.m. to 8:30 p.m. 
 
Veterans who live in the Montgomery County area can schedule an appointment at the new clinic by calling the 
medical centerôs Patient Service Center, 202-745-8000, option 2, Monday - Friday, 7:00 a.m. to 4:30 p.m. 
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NEW VA COMMUNITY-BASED OUTPATIENT CLINIC 
IN MONTGOMERY COUNTY, MD 

Left to right -  County Executive Ike Leggett, Senator Ben Cardin, 
Dr. Raymond Chung, Tanya Curry, RN, Dr. Charles Faselis,  
Dr. Carolyn Clancy, Dr. Robin Peck, Senator Van Hollen and 

Gaithersburg Councilmember Mike Sesma  
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MONTGOMERY COUNTY VA COMMUNITY-BASED  
OUTPATIENT CLINIC (CBOC) INFORMATION SHEET 

Montgomery County 
VA Community Based Outpatient Clinic (CBOC) 

5810 Gaither Drive, Gaithersburg, Maryland 20877 

Appointments: 202-745-8000, Option 2 (7am - 4:30pm, M - F) 

VA Medical Advice: 202-745-8000, Option 3 (24/7) 

Administrative Clinic Receptionist: 301-591-5858, Option 8   
 

Hours of Operation  

Monday - Friday; 8:00 a.m. to 4:30 p.m. 
Closed on Federal Holidays  

Services offered at the Montgomery County CBOC  

¶ Primary Care 

¶ Hearing Aid Fittings 

¶ Comprehensive and Preventive Womenôs Health 

¶ Mental Health (Psychiatry & Psychology) 

¶ Phlebotomy (onsite lab/blood work) 

¶ Nutrition 

¶ Social Work 

¶ Eligibility, enrollments and IDôs 

¶ Tele-Health Services including Tele-Retinal 

DC VA Medical Center: Ancillary/Specialty Service 
50 Irving St., NW; Washington DC 20422 

202-745-8000  

Ancillary/Specialty Care services are provided at the DC VAMC. The Veteranôs primary care provider will place 

consults for medically appropriate services to be rendered and appointments to be made. 

¶ Radiology (X-rays, CT, MRI, Ultrasounds, etc.) 

¶ Specialist/Referrals (Podiatry, Orthopedics, Sleep Studies, etc.) 

¶ Physical Therapy 

¶ Eye Clinic (Does not require a consult) 202-745-8344 

¶ Audiology (Does not require a consult) 202-745-8270  

Medication/Medication Refills 

¶ There is no Pharmacy on-site, but there are locations within the community where urgent prescriptions can be 

obtained 

¶ Veterans should discuss their current medication with their primary care provider to ensure medications are on 

VA National Formulary 

¶ Routine medication are ordered and delivered via US Postal (mail) from the DC VAMC (Usually 5-7 days) 

¶ Veterans may pick up medication from DC VAMC if needed urgently. 

¶ Veterans can contact the Medication Refill Line (202-745-4046) for refill needs or order through My HealtheVet 

Scheduling Routine Appointments/Follow-up Appointments/Urgent Care Needs 

¶ To schedule a routine or follow-up appointment call the Patient Service Center at 202-745-8000, option 2 
¶ Urgent Care Needs: Veterans should call 911 for any medical emergency 
¶ The Medical Advice Line, 202-745-8247, is available 24 hours/7 days a week. Call to speak with a registered 
nurse (RN) for medical advice; communicate with primary care provider, or for medication refills assistance.  



 

 

There are 42,000 Veterans living in the County and only an estimated 8,000 are enrolled in the VA Healthcare system.  

Given that the County will be having its first Community Based Outpatient Clinic in early 2018, the Commission on  

Veterans Affairs (www.montgomerycountymd.gov/veterans) is encouraging Veterans to enroll now.  The very first step in 

obtaining access to your VA Health Benefits is to apply for enrollment.  

Currently, Veterans who served in a theater of combat operations after November 11, 1998, can complete applications for 

enrollment in VA health care by telephone without the need for a signed paper application. All other Veterans could apply 

by phone effective July 5, 2016. 
 

When Veterans choose to enroll, VA offers an enhancement to their enrollment experience through ñWelcome to 

VAò (W2VA).  W2VA enhances communication by reaching out to newly enrolled Veterans through personal phone calls 

upon enrollment, providing assistance with health care inquiries and assisting with their initial appointment at their preferred 

VA healthcare facility. In addition, VA sends each new enrollee an introductory letter and personalized Veterans Health 

Benefits Handbook in the mail. For more information about the Veterans Health Benefits Handbook, visit  

www.va.gov/HEALTHBENEFITS/vhbh/index.asp.  
 

Here are the convenient ways to apply for enrollment: 
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HOW TO ENROLL IN VA HEALTHCARE 

 

By Telephone 

The telephone application option is a more convenient 
way to apply for enrollment, and eliminates the need for  
a signed paper application. 

· VA staff members will collect the needed information 
and process the enrollment application for an  
enrollment determination. 

· To apply, call 1-877-222-VETS (8387), Mon-Fri  
between 8am and 8pm, EST. 

Apply Online 

Fill out the application online and electronically submit it to 
VA for processing. No need for additional documents to 
verify military service. If you were recently discharged, we 
will get your military information for you. 

· To complete the healthcare application, visit  
www.vets.gov/healthcare/apply. 

· Once you complete the application, you may submit 
your application online. 

· You will immediately receive a confirmation message 
notifying you that your application has been received. 

· A signature is not required for online registration. 

· For more information about the application process, 
visit www.va.gov/healthbenefits/apply/
application_process.asp. 

· You will also receive information about the appeals 
process, if you do not agree with the enrollment  
decision. 

Apply in Person 

You may apply in person at your local VA health care  
facility. 

· Complete the healthcare application online. 

· For more information about the application process, 
visit www.va.gov/healthbenefits/apply/
application_process.asp. 

· You will also receive information about the appeals 
process, if you do not agree with the enrollment  
decision. 

By Mail 

Pick up an application at your local VA or download, print, 
and fill out the 10-10EZ, Application for Health Care. 

Complete the application (be sure to sign it) and mail to: 

Health Eligibility Center 
2957 Clairmont Road, Suite 200 
Atlanta, GA 30329-1647 

Obtaining an Appointment: 

You may request a doctorôs appointment when you apply 
for enrollment by checking óyesô to the question asking if 
you want an appointment on the application. An  
appointment will be made with a VA doctor or provider and 
you will be notified via mail of the appointment. If you need 
health care before your scheduled appointment, you may 
contact the Enrollment Coordinator, Urgent Care Clinic or 
the Emergency Room at your local VA. 

Required Signature 

When you apply in person or by mail, you or the person acting as your Power of Attorney must sign and date the form.  
If your Power of Attorney signs and dates the form you must submit a copy of the Power of Attorney with the form. If  
you sign with an ñXò, then two people that you know must witness you as you sign the form. They must also sign and 
print their names on the form. 

http://www.montgomerycountymd.gov/veterans
http://www.va.gov/HEALTHBENEFITS/vhbh/index.asp
http://www.vets.gov/healthcare/apply
http://www.va.gov/healthbenefits/apply/application_process.asp
http://www.va.gov/healthbenefits/apply/application_process.asp
http://www.va.gov/healthbenefits/apply/application_process.asp
http://www.va.gov/healthbenefits/apply/application_process.asp


 

 

For Immediate Release: Monday, May 21, 2018 

We want to give special thanks and recognition to the Department of General Services (DGS) under David Dise for the  
design and installation of the Vietnam Veterans Memorial. Randall Hawkins, DGS, was the architect of this beautiful wall. 
Stephen Kirk, DGS, was the supervisor of the project. 

Montgomery County Executive Ike Leggett unveiled the Montgomery County Vietnam Veterans Memorial Wall at  
Memorial Plaza in Rockville today. 

The Memorial includes the names of 130 service members from Montgomery County who lost their lives or were reported 
missing in action in Vietnam, during the Vietnam War. There are four Montgomery County residents who remain missing. 

Dozens of Vietnam War veterans attended the dedication ceremony, including Everett Alvarez, who was held as a  
prisoner of war for 8 1/2 years as a prisoner of war.  

During the dedication ceremony, Leggett unveiled a Vietnam Era Honor & Gratitude plaque to pay tribute to all the  
Montgomery County veterans who served our country during 1955-1975. 

In 1969, Leggett served as a captain for the U.S. Army in the Vietnam War.  

ñWith the dedication of the Montgomery County Vietnam Veterans Memorial, we give homage to the service and sacrifice 
of these heroes,ò said Leggett. ñWe acknowledge the 130 service members whose names are engraved on this wall with  
honor and gratitude. We will ensure they will not be forgotten.ò 

Also providing remarks and laying a wreath, Hung (Tony) Manh Bui, a Signal Corps Officer and re-education camp  
survivor. The ceremony concluded with the reading of all 130 inscribed names by three Vietnam veterans (Bill Gray, Jane 
McCarthy, and Wayne Miller) and U.S. Senator Chris Van Hollen. 

The Commission on Veterans Affairs was formed by Leggett more than nine years ago. The Montgomery County Vietnam 
Veterans Memorial Planning Committee was formed by the Commission to find a suitable site for the Memorial Wall.  
Planning committee members include Dan Bullis, Stephen Campenella, Ron Drach, Bill Gray, Bob Koffman, Betsy  
Luecking (Department of Health and Human Services staff), Jane McCarthy, Wayne Miller, Michael Subin (County  
Executive Office staff), and Michael Walsh. 

 ñOne of the Commissionôs first charges was to establish a memorial dedicated to those killed in action and still missing in 
action,ò said Subin. ñFor many of us, this will be the last chance we have to honor the memories of our fallen brothers and 
sisters who died in service to their country in Vietnam. And, for many of us, this will be the last chance we have to let them 
know that for as long as we live, they will live in our hearts and minds.ò 

Walsh, a member of the Vietnam Veterans Memorial Planning Committee, also noted the importance of honoring these  
fallen heroes. 

ñIt is said that as long as someone speaks your name, you are never truly gone and these names, etched here, will  
forever be in the minds, in the hearts and on the lips of all those gathered here, and generations yet to come,ò Walsh said. 
ñEveryone here has some connection to the names on this Wall, a family member, a loved one, a buddy, a classmate and 
I hope this memorial serves to grant them some peace and closure, and to these listed the honor and gratitude they so 
richly deserve.ò 

For more information about the 130 service members whose names are etched on the Memorial Wall, visit the  
Commission on Veterans Affairs website.  For more photos of the dedication ceremony, visit Montgomery Countyôs Flickr 
page. To view a recording of the event, click here (ceremony starts at minute 17:40). 
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MONTGOMERY COUNTY DEDICATES VIETNAM VETERANS MEMORIAL 

http://www.montgomerycountymd.gov/HHS-Program/Resources/Files/A%26D%20Docs/CVA/FallenHeroesVietnam.pdf
http://www.montgomerycountymd.gov/HHS-Program/ADS/CVA/CVAIndex.html
http://www.montgomerycountymd.gov/HHS-Program/ADS/CVA/CVAIndex.html
https://flic.kr/s/aHsmkZ1MhK
https://flic.kr/s/aHsmkZ1MhK
https://www.facebook.com/CountyCableMoCo/videos/1796772890381731/

